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Donna Wilson is a Certified Family Relations Mediator with Family 
Mediation Canada, a Certified Family Mediator with the Alternative 
Dispute Resolution Institute of Ontario, and an Accredited Family 

Mediator with the Ontario Association for Family Mediation. 
 

 
• Family Mediation practice 
• Individual and Family Counselling practice 
• Educator with 32 years experience  
• Counsellor, Family Services, York Region  2000-2003 
• Employee Assistance Program Affiliate, Family Services, Toronto 
• Parenting Educator, Family Services, York Region 2002-2003 

 
 

• Certified Family Relations Mediator, Family Mediation Canada, 2007 
• Family Law Arbitration for Non-Lawyers, Hilary Linton, Barry Fisher,  

Barbara Fidler, Toronto, 2007 
• Child Protection Mediation Training, Seneca College, U of T, 2006 
• Parenting Coordination Training, Dr. Barbara Fidler, Linda Chodos, Toronto, 2006  
• Collaborative Family Law Certificate Program, Cooperative Solutions, 2004 
• Coach for Collaborative Family Law Certificate Program, Cooperative Solutions 
• Acknowledged by parenting expert, Barbara Coloroso,  in her  

book, “ the bully, the bullied and the bystander” 
• Accredited Family Mediator, Ontario Association of Family Mediator, 2003 
• Understanding Conflict:  The Key to Change, Institute of Peace and Conflict 

Studies, Conrad Grebel University College at the University of Waterloo, 2003 
• Piloted the domestic violence screening instrument ( DOVE) under the direction of  

Desmond Ellis, Ph.D. Department of Sociology, York University, 2002   
• Advanced Family Mediation Skills, Conrad Grebel University College at the  

University of Waterloo, Cooperative Solutions, 2002  
• Mediation & Negotiation Skills, ADR Institute of Ontario, 2001 
• Aviation Crisis Management Training, FEI Behavioural Health, Toronto, 2001  
• Bereavement Education Training, The Canadian Centre for Bereavement Education 

and Counselling, Adler Professional Schools, 2001 
• Basic Family Mediation Skills, ADR Institute of Ontario, 2001 
• Certificate Program, Screening for Domestic Violence and Abuse in Mediation, 2001 
• REAL Justice Facilitator Training.  Toronto, 2000 
• Solution Focused Counselling, Faculty of Social Work, University of Toronto, 2000 
• Solution- Focused Therapy Training, Brief Family Therapy Centre,  

Milwaukee, Wisconsin, 1999 
• Solution Focused Therapy Workshop, Social Work Department,  

The Credit Valley Hospital, Toronto, 1996 
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• Master of Education – Counselling Psychology, Ontario Institute of Studies,  

University of Toronto, 1997 
• Bachelor of Education, Faculty of Education, University of Toronto, 1975 
• Bachelor of Science, Honours, University of Waterloo, 1974 

 
 

• Workplace Mediation, Family Services Toronto EAP 
• Mediation of child support issues 
• Experience in development of parenting plans 
• Presenter at Safe Schools Symposium, Toronto, 2006  
• Guest Lecturer, Guidance Additional Qualifications Course,  

OISE/UT and York University, 2004/ 05   
• Mediation Internship, Dr. Barbara Landau, Toronto, 2002 
• Mediation Court Internship at Ontario Court of Justice, Attorney General’s Office/ 

Department of Justice, Toronto Advanced Professional Education, 2002/03  
• Family and Individual Counselling, Family Services, York Region, 2000-03 

 
 

• Family Mediation Canada 
• York Region Chapter Executive, Ontario Association of Family Mediation 
• Ontario Association of Family Mediation 
• ADR Institute of Ontario 
• Conflict Resolution Network 
• Ontario Association of Consultants, Counsellors, Psychometrists  

and Psychotherapists 
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